
With ALICE Guest Services, give your Front Desk employees 
the tools to answer any question that comes their way. “Can 
you reserve an airport shuttle for me? How close is the nearest 
seafood restaurant? Has my package arrived?” Deliver fast, 
personalized service to achieve the ultimate guest satisfaction. 

MORE INFORMED, LESS LOOSE ENDS

Front Desk

ALICE 
GUEST SERVICES

Branded Itineraries

OpenTable 
Integration

Make and confirm dinner 
reservations for guests 
without ever leaving ALICE. 

Reminders & Alerts

Set reminders for events and tasks 
in the future, making sure details 
don’t get overlooked during shift 
changes or between departments. 

Lost & Found 
Management

Stay organized, include 
photos, and return 
items faster. 

Local Vendor 
Database

Act like an expert by having 
information about surrounding 
restaurants, partners, and 
attractions at your fingertips. 

Create branded, professional 
and customizable itineraries 
for your guests. 

Package Tracking

Gain full visibility 
and transparency 
of guest packages. 

Guest Recovery

Make sure complaints reach 
the right person and get ahead 
of negative online reviews.



ALICE GUEST SERVICES: FRONT DESK

WRITE TO US: info@aliceplatform.com 

CALL US: +1 (212) 579-2861

VISIT US: www.aliceplatform.com

Find out more The Best Hotels in the World Choose ALICE

Provide Personalized Service
Create perfectly branded letter confirmations to print, 
email or send directly from ALICE to your guests.

Have Information at Your Fingertips
Keep track of trusted partners, restaurants  
and attractions in the local vendor database  
(Powered by Google Places).

Make Reservations
Connect with OpenTable directly from ALICE so 
you can easily make reservations for guests.

Escalate Complaints
Make sure complaints get to upper management 
immediately to ensure nothing is left unresolved 
and your guests are satisfied. 

Get to Know Your Guests
Build a knowledge base of your valued guests so you 
can consistently go the extra mile.

ALICE allows our entire front office staff to confidently 
provide highly curated recommendations.”

General Manager, Hotel Zetta 
“ALICE allows us to do our jobs even better by 

managing all guest communications in one place...via 
text, email, phone, in person, or through our hotel app 
– and providing comprehensive online connectivity to 
the city’s unparalleled resources to allow us to deliver 
on requests quickly and efficiently.”

Former Head Concierge, Sixty LES

“

GET A DEMO25,000+ hoteliers and the world’s top brands       ALICE

74% 74% of hotel guests find the most stressful aspect of travel to be figuring out the details: 
uncertainty, transportation, wasting time figuring things out on the trip, and being 
unfamiliar with the location. (Source)

Guests find planning stressful.

https://www.aliceplatform.com/schedule-your-alice-demo
https://www.aliceplatform.com/schedule-your-alice-demo
https://hbr.org/2014/02/when-a-vacation-reduces-stress-and-when-it-doesnt

