
Equip your front desk agents and concierge to not only 
meet, but exceed guest expectations at scale. Achieve 
guest satisfaction with fast, personalized service. 

ALICE 
GUEST SERVICES

MORE SATISFACTION, LESS GLITCHES

OpenTable 
Integration

Guest Request Tracking

Reminders & Alerts

Branded Itineraries Package Tracking

Lost & Found 
Management

Make and confirm dining 
reservations for guests 
without ever leaving ALICE.

Set reminders for events and tasks 
in the future, making sure details 
don’t get overlooked during shift 
changes or between departments. 

Stay organized, include 
photos, and return 
items faster. 

View the lifecycle of each 
request, from start to finish, 
and escalate if requests are not 
completed in a timely manner.

Create uniform, professional 
and customizable itineraries 
for your guests.

Gain full visibility 
and transparency 
of guest packages.

Guest Recovery

Make sure complaints reach 
the right person and get 
ahead of bad public reviews. 



ALICE GUEST SERVICES

ALICE allows our entire front office staff to confidently 
provide highly curated recommendations.”

Mark Beevor, General Manager, Hotel Zetta 
“ALICE allows us to do our jobs even better by 

managing all guest communications all in one place, 
via text, email, phone, in person, or through our 
hotel app – and providing comprehensive online 
connectivity to the city’s unparalleled resources to 
allow us to deliver on requests quickly and efficiently.”

Noah Lemiach, Former Head Concierge 

“

Stay Organized
Manage your guest requests, lost 
and found, and packages in one 
visual, collaborative location.

Empower Your Frontline
Whether or not you have a dedicated 
concierge, you can make personalized 
recommendations, track all reservations, 
and build hotel-branded itineraries  
to deliver the most memorable 
guest experience.

Prevent Issues
Quickly respond to guest requests 
and complaints and satisfy both 
their stated (and unstated) needs.

WRITE TO US: info@aliceplatform.com 

CALL US: +1 (212) 579-2861

VISIT US: www.aliceplatform.com

Find out more The Best Hotels in the World Choose ALICE

GET A DEMO25,000+ hoteliers and the world’s top brands       ALICE

https://www.aliceplatform.com/schedule-your-alice-demo
https://www.aliceplatform.com/schedule-your-alice-demo

