
Enable your housekeeping department to be in constant 
communication. Mobile functionality for managers, supervisors and 
room attendants allows users to send and receive requests from 
each department, wherever you are on property. With housekeeping 
integrated into your hotel’s PMS, you can enjoy a bird’s eye view of 
available rooms, gaining instant insights into room status.

ALICE 
HOUSEKEEPING

MORE DONE, LESS WAIT

Decrease the time it takes to assign 
rooms with a digital interface and 
auto room-assignment.

Room Assignment
Allow for the unexpected with the 
ability to rush rooms. 

Rush Rooms

Alter and update staff assignments 
without the hassle of radios or going 
back to the office. 

Mobile Reassignment

Robust reporting provides insight into 
this complex department. 

Productivity Reports

Get up to the minute updates 
on the status of rooms. 

Real-Time Two-Way 
PMS Integration



Save Time
Improve staff productivity with automatic room 
assignment and board creation.

Improve Communication
Everyone in the department can see exactly what 
information they need to get their jobs done, whether 
that’s which room to work on next, what rooms need 
inspection, or how the entire team is performing.

Decrease the Wait
Dynamic, mobile reassignment ensures early-arriving 
guests get their rooms the moment they are ready. 

Gain Transparency & Accountability
Use a single view to track the progress of room status 
and room attendants to report on both individual and 
team efficiency.

WRITE TO US: info@aliceplatform.com 

CALL US: +1 (212) 579-2861

VISIT US: www.aliceplatform.com

Find out more The Best Hotels in the World Choose ALICE

ALICE HOUSEKEEPING

GET A DEMO

We needed one tool to connect all our departments and a means to access critical operations 
data among all Coast properties. ALICE Housekeeping, as a part of the whole ALICE platform 
solution, gave our team members time savings, improved communication, and accountability.”

Danny Dang, Director of Technology, Coast Hotels

“
Time reduction in room assignment

Time saved per day for Room Managers

Time savings on inspection checklists

83% 

min45 

53% 

200 rooms

80%

1.6 days 

$15/hour 

~900/yr

40,000

$28,000

25,000+ hoteliers and the world’s top brands       ALICE

https://www.aliceplatform.com/schedule-your-alice-demo
https://www.aliceplatform.com/schedule-your-alice-demo

