
Help hotel staff work together as one cohesive team instead 
of in siloed departments. Ensure both guest and internal team 
requests are met consistently and on time. From requests for 
additional amenities (like extra shampoo) to a room change,  
to a room attendant alerting maintenance of a leaky showerhead, 
all requests can easily be tracked and fulfilled, without any need 
for radios, paper, pens, or physical contact. 

MORE TOGETHER, LESS SILOED

Time & Response 
Tracking

Custom Workflows

Internal Notes

Photo AttachmentsTime-Stamped 
Tracking

Alerts, Notifications 
& Escalations

Robust reporting highlights 
efficiencies and bottlenecks 
in service delivery.

Eliminate confusion between 
departments and shifts by leaving 
notes and reminders in ALICE to 
give team members more context. 

Have a digital trail of which 
team member completed 
a request, and when. 

Create workflows that are 
tailored to unique tasks or 
services at your property. 

Staff can document problems 
with photos, making sure 
there is no confusion about 
the request. 

Set reminders for events and tasks 
in the future, making sure details 
don’t get overlooked during shift 
changes or between departments. 

Task Management

Seamlessly dispatch 
requests on the go to 
the right department.

ALICE 
SERVICE DELIVERY



Our guest reviews have always been excellent; 
however, one thing we’ve noticed is that we 
have virtually eliminated any complaints about 
housekeeping and maintenance service. The 
overall fluidity of our communications has 
improved immensely, which correlates directly 
with our guest feedback.”

Chris Mitsumura, Director of Operations, 
Hotel Wailea

“With all departments now using ALICE, communication 
between team members at Malibu Beach Inn has 
significantly improved. By eliminating traditional 
communication channels, which left room for user 
error, our team is able to track all guest requests 
and internal workflows, along with personalized data 
regarding guest preferences. Plus, staff accountability 
is through the roof. ALICE provides a tool that finesses 
our system of communication and enhances the  
luxury experience.” 

Gregory Day, General Manager, Malibu Beach Inn 

“

Operate Efficiently
Reduce the time it takes to fulfill guest requests 
and internal work orders.

Focus on What Matters
Improve staff productivity so your team can make 
a greater impact.

Aim to Satisfy
Increase guest satisfaction, reduce guest complaints, 
and earn positive online reviews. 

Make Data-Driven Decisions
Identify trends and analyze performance to make 
the best decisions for your hotel.

WRITE TO US: info@aliceplatform.com 

CALL US: +1 (212) 579-2861

VISIT US: www.aliceplatform.com

Find out more The Best Hotels in the World Choose ALICE

ALICE SERVICE DELIVERY

GET A DEMO

25% The McKinsey Global Institute found that productivity improves by 
20-25% in organizations with connected employees (Source)

Connected Employees = Productivity

25,000+ hoteliers and the world’s top brands       ALICE

https://www.aliceplatform.com/schedule-your-alice-demo
https://www.aliceplatform.com/schedule-your-alice-demo
https://blog.enplug.com/7-surprising-internal-communications-stats

