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Brands that love ALICE's Maintenance Software

Manage, track, and schedule your entire hotel 
maintenance operations with ALICE

 

—
Managing hotel maintenance is 
complex. ALICE makes it easy.

Use ALICE for both work orders and preventative maintenance

With ALICE, you will:

With ALICE’s Maintenance Management Software,

Manage maintenance orders as 
they come in, and update other 
staff departments seamlessly 
with the same system.

Come across an issue in a room or 
elsewhere on property? Snap a photo, 
create a ticket, and assign the work order 
to an engineer. The engineer will receive 
a notification on their mobile device to 
perform the job in real time.

Configure property-specific checklists 
and assign them to any available room to 
ensure your team is regularly checking and 
maintaining all guest rooms.

Keep all asset and equipment information 
organized. With ALICE your team can 
easily access all manuals, warranty info, 
documentation, and asset history from a 
single location.

Create scheduled maintenance work 
orders that automatically generate 
based on any calendar frequency to 
ensure no maintenance work falls 
through the cracks.

Work Orders

Work Orders

Guest Room Checklists

Asset Management

Preventative Maintenance

Perform scheduled, routine 
maintenance to ensure your 
rooms and equipment remain in 
excellent condition.

Preventative Maintenance

23%
Beta testing found a 23 percent 
decrease in work orders when 
using ALICE’s preventative 
maintenance technology

Increase equipment life 
expectancy

Maximize the longevity of 
your assets with scheduled, 
routine repairs

Decrease equipment 
downtime

Automatically generate work 
orders to check equipment 
so there’s no surprise 
downtime

Reduce overtime costs

Plan work ahead of  
time, instead of paying 
overtime when equipment  
breaks down

Improve safety

Improve the quality of 
conditions for guests  
and staff

Make better decisions

Gain insights to your 
operation that improve 
decision making and 
resource allocation with 
easily-generated reports

You eliminate the need for radios and 
communicate better with your team

All communication is digitally recorded 
- no more garbled requests

Your tasks and checklists are 
accessible anytime, anywhere 

Engineers can input issues from  
any mobile device; All your data is 
backed up daily and securely  
stored in the cloud 

You have full visibility to who is 
working on what when 

Tasks and checklists are assigned to a 
team member and are either pending, 
open, or closed. Understand where in 
the lifecycle any maintenance task is 
and how long until it’s complete

You can connect your maintenance 
team to all of your other hotel staff 
departments (and to your guests!)

ALICE can be configured across your 
property to facilitate interdepartmental 
communication and allow guests to 
place maintenance requests with your 
engineering team directly

You get user-friendly technology

Escape a 1980s-era interface with our 
simpler, faster maintenance software, 
built to help your team focus on the 
task at hand

You get unbeatable customer support

We provide unlimited support via 
phone and email to quickly resolve 
questions and issues

ALICE can be used for all of the following use cases, and many, many more:

The tasks that we performs daily across 
all departments are often repetitive. 
Checklists provide reminders of the most 
critical steps to completing any task, to 
ensure no detail falls through the cracks.”

Noah Lemaich   
Director of Brand Standards, 
SIXTY Hotels


